
 
 

Online Return Policy 
 

Unwashed, unworn, or defective merchandise may be 

returned within 30 days from the date of purchase. To 

return please email us at 

info@professionalhoodentertainment.com with the 

concern of the merchandise. Pack and seal your return 

securely, in the original package. Once we received the 

merchandise, we will send a replacement of the same 

order, within 3 to 5 business days. If a refund is required, 

we will credit the card used to place the order. Packages 

mailto:info@professionalhoodentertainment.com


must be returned prepaid. We do not accept COD 

deliveries. 

Return the package to: 

Professional Hood Entertainment 

P.O. Box 11382 

Carson, CA 90749 

We will only refund shipping charges if we've sent the 

wrong item, or if the item sent is defective. 
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